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TRANSPORTATION SERVICES  
 

Administration and Public Relations 
 
In operating a student transportation system, those in charge, as well as parents and students, are to be 
informed on procedures that relate to all aspects of transporting students to and from school.  The school 
system has assigned responsibility to the Transportation Coordinator for ensuring effective channels of 
communication.  Any information that should be known about the system's transportation services 
should be disseminated speedily and effectively through the Transportation Coordinator in cooperation 
with Central Office Administration and building administrator(s). All incoming inquiries, requests, 
suggestions, and complaints are to be given appropriate attention and they are to be handled efficiently. 
 
A list of ways for disseminating information on school bus operations will be as follows: 
 
1. Booklet:  To explain the policies and regulations on the operation and assignment of buses, a 

section of the pre-school booklet will be devoted to transportation. 
 
2. Conferences:  To discuss with each bus driver solutions to disciplinary problems resulting from 

student behavior, at least one conference per year will be held with the Transportation 
Coordinator. 

 
3. Fall Press Release:  To inform parents of new routes that are planned, or of changes in existing 

routes, a published schedule may be given one week before schools open. 
 
4. Media:  To inform the public of the procedures for emergencies and cancellations, the 

Superintendent, or his/her designee, will make all the emergency announcements. 
 
5. Letters:  The Superintendent, or his/her designee, will answer inquiries by parents on 

transportation policies and schedules. 
 
The Responsibilities of Bus Drivers 
 
The role of the school bus driver is an exceedingly important one. Each driver must operate his/her bus 
safely, efficiently, and economically, as well as competently supervise the students under his/her care. A 
good driver can teach many of the qualities of good citizenship by requiring students who ride his/her 
bus to adhere to the standards of conduct that have been established for all students using the buses. By 
consistently providing good leadership, a driver can win the respect and cooperation of students, parents, 
and teachers. 
 
General Duties 
 
The safety and well-being of students riding the school buses rests heavily on the school bus driver in 
the operation of the school bus. 
 
1. The school bus driver must check his/her vehicle every time s/he starts a run to ensure that the 

bus is in safe operating condition. 
 

2. The driver is responsible for keeping the bus clean inside and out, for seeing that defrosters, 
heaters, and windshield wipers are functioning, and for reporting any defects that might affect 
safety to the Transportation Coordinator immediately. 

 
3. The drivers must also see that the aisles in the bus are clear of objects that might cause an 

accident, and that tools, equipment, and the like are properly secured.  Thus, in the event of an 
accident, the passengers on board are not subjected to flying objects. 
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4. The driver is expected to comply with all motor vehicle laws of the Commonwealth of 

Massachusetts and regulations established by the Registry of Motor Vehicles, the Massachusetts 
Department of Elementary and Secondary Education, and the local School Committee. 

 
5. The driver must cooperate with all agencies to ensure safe, comfortable and economical student 

transportation. 
 

6. The driver must take proper precautions, in the event of an accident involving the vehicle, to 
protect both lives and property.  In the event of an accident involving a school bus, the driver is 
responsible for reporting the accident to the nearest law enforcement agency and Transportation 
Coordinator as soon as possible.  Students should never be left unattended. 
 

7. The driver is responsible for enforcing all regulations governing the conduct of students from the 
time they enter the bus at their stop until they disembark at the school, and from the time they 
enter the bus at the school until they disembark at their regular stops. 
 

8. The driver should keep a set of the "Bus Rules for Students" posted in a conspicuous place in the 
bus. 
 

9. The driver should give full instructions to all students on his/her bus concerning the proper 
 procedure in crossing the road before and after disembarking from the bus. When stopping the 
bus along the route, the driver, after ascertaining that the way is clear, should signal pupils across 
the road in front of the bus. The driver should not start the bus until the pupils are out of danger. 

 
 

Responsibilities of Parents 
 
A complete understanding of the parents’ vested interest in school transportation is very helpful in 
aiding the School Department to maintain a successful transportation service. 
 
1.  Cooperate with school authorities and bus drivers in promoting efficient service. 
 

a. The purpose of school transportation is to provide safe and economical transportation for 
those students living beyond walking distance to the school.  It is not a taxi service for 
children, parents, or unauthorized persons. Parents should not expect the bus to operate 
over roads that are not properly maintained, or private lanes leading from the residence to 
the route, on roads where adequate turn-arounds are not provided, or any other roadway 
that is not part of the established bus route. 

 
b. Students should be taken from the school on their regularly assigned bus.  In cases of 

emergency, the parent(s) must request, in writing, that the principal arrange for the driver 
to drop the student(s) at another designated place on the assigned bus route. In extreme 
emergency situations only, the principal may waive the written requirement.  

 
c. In cases where parents wish to take students home from school, arrangements should be 

made before the bus leaves the school.  In no case should parents stop the bus along the 
bus route at an undesignated stop for the purpose of removing their children. 

 
d. In cases where the student’s dropped off location changes permanently (i.e. change in 

childcare), a written request to change bus route must be submitted to the school. 
 

2. Direct the student to be cooperative with the driver of the bus. 
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a. Parents should understand that students riding on school buses must obey bus 
regulations. 

 
3. Have students at the bus stop on time.  Proper conduct of students going to and from bus stops is 

the parent’s responsibility. 
 

4. Parents/guardians of students in grades K-5 must be present at the end of the school day to 
receive student(s) from their designated bus stop.  In the event that a parent/guardian is not 
present, the student(s) will be returned to their school at the end of the route.  If circumstances do 
not allow for the student(s) to be returned to their school (i.e. principal unavailable), they will be 
returned to the Transportation Office at the School Administration Building.   

 
5. In the event that a parent/guardian is not present at the student’s bus stop at the end of the school 

day, the student is returned to school. Procedures and consequences are outlined within Student 
Handbooks. 
 
 

 
REF:  Student Handbooks 


